





MILWAUKEE ART MUSEUM reenxin

MARKET RESEARCH

Milwaukee high school arts-interested teens have the opportunity to be mentored by Museum staff during this 28-week-long internship
experience. Students will work at the Museum and have the opportunity to explore museum and arts careers, participate in museum
programs, and learn about educational opportunities in the arts.

To apply, fill out the accompanying application or download an application at www.mam.org/involved/internships.php and return to:

Shirah Rachel Apple

Teen Programs Coordinator
Milwaukee Art Museum

700 North Art Museum Drive
Milwaukee, WI 53202

Applications must be received by 5 p.m., June 20, 2008. Faxes and e-mails will NOT be accepted. Finalists will be notified and
interviews will take place in July. The program begins October 2, 2008.

eligibility

1.YOU MUST BE A MILWAUKEE PUBLIC SCHOOL HIGH SCHOOL SENIOR IN 2008-2009.

2.YOU MUST BE AVAILABLE 7 HOURS/WEEK DURING NORMAL BUSINESS HOURS AND FROM 4-7 P.M. ON THURSDAYS

3. SOME PREVIOUS EXPERIENCE WITH THE MILWAUKEE ART MUSEUM OR THE ARTS PREFERRED—This experience could include Artworks,
ArtXpress, Scholastic, Satellite, Milwaukee Spotlight, studio classes, tours, volunteer experience, or other experience

Jjob title Marketing Research Intern

Jjob10 HOURS/WEEK—7 hours, 9 a.m.—5 p.m. Monday, Wednesday, and/or Friday; 3 hours, 4-7 p.m. Thursdays
supervisor Michele Arney, Market Research Associate, and Shirah Apple, Teen Programs Coordinator
datesThursday, October 2, 2008-Friday, May 15, 2009

general purposeTo provide recommendations based on data from the Museum'’s visitor survey to help senior staff assess the visitor’s
experience and make decisions to improve our services.

desired education/experience/qualifications
« Clerical skills

duties and responsibilities

« Collect, sort, and file surveys daily

« Copy, fold, and replenish surveys

« Recruit Museum visitors to complete the survey on-site using a survey incentive

« Follow Museum procedure to acquire postcards and/or other survey incentives for visitors
« Enter survey data into the online data collection system

- Discuss the meaning of the survey data with supervisor

- Develop recommendations for the Museum senior staff based on survey data

outcomes

The intern will learn:

« Survey implementation systems

- Data entry

- Basic data analysis

- Making recommendations based on data

The intern will produce:
- Written recommendations to the senior staff of the Milwaukee Art Museum that may be included in a portfolio of professional work

In addition, interns will be participating in a wide variety of Museum programs and events, learning about museum careers, talking about other careers
and education paths in the arts, and getting to know their fellow interns during weekly professional development sessions on Thursdays, 47 p.m.

salary s70/week
Milwaukee Art Museum Teen Programs are supported by the Palmer Foundation, Greater Milwaukee Foundation, City of Milwaukee Arts Board,
Wisconsin Arts Board, Milwaukee Public Schools Partnership for the Arts and Mayor Barrett’s Summer Youth Jobs Initiative.



MILWAUKEE ART MUSEUM reenxin

MEMBERSHIP

Milwaukee high school arts-interested teens have the opportunity to be mentored by Museum staff during this 28-week-long internship
experience. Students will work at the Museum and have the opportunity to explore museum and arts careers, participate in museum
programs, and learn about educational opportunities in the arts.

To apply, fill out the accompanying application or download an application at www.mam.org/involved/internships.php and return to:

Shirah Rachel Apple

Teen Programs Coordinator
Milwaukee Art Museum

700 North Art Museum Drive
Milwaukee, WI 53202

Applications must be received by 5 p.m., June 20, 2008. Faxes and e-mails will NOT be accepted. Finalists will be notified and
interviews will take place in July. The program begins October 2, 2008.

eligibility

1.YOU MUST BE A MILWAUKEE PUBLIC SCHOOL HIGH SCHOOL SENIOR IN 2008-2009.

2.YOU MUST BE AVAILABLE 7 HOURS/WEEK DURING NORMAL BUSINESS HOURS AND FROM 4-7 P.M. ON THURSDAYS

3. SOME PREVIOUS EXPERIENCE WITH THE MILWAUKEE ART MUSEUM OR THE ARTS PREFERRED—This experience could include Artworks,
ArtXpress, Scholastic, Satellite, Milwaukee Spotlight, studio classes, tours, volunteer experience, or other experience

Jjob title Membership Assistant Intern

Jjob 10 HOURS/WEEK HOURS/WEEK—7 hours, 9 a.m.—5 p.m. Monday-Friday; 3 hours, 4-7 p.m. Thursdays
supervisor Rebecca Owen, Membership Relations Coordinator, and Shirah Apple, Teen Programs Coordinator
datesThursday, October 2, 2008-Friday, May 15, 2009

general purposeThe role of the position is to serve current Members to the best of our ability and to acquire new Members. Members play a
key role in sustaining Museum operations through their membership dues, attending exhibitions, making purchases in the store, and attending
paid programs such as classes, music and film series, and other events.

desired education/experience/qualifications
« Clerical and customer service skills

duties and responsibilities

« Assist with membership projects and events

« Help to organize and track inventory of Member benefit materials

- Enter data on prospective members and provide donor record updates as needed

« Assist with distribution of membership-related materials throughout the Museum for visibility
« Fulfill prospect/Member request for information in a timely manner

« Provide clerical support and other duties as assigned

outcomes

The intern will learn:

« How a museum membership department runs, from basic servicing to special events
« Customer service and clerical skills

- Project management skills

In addition, interns will be participating in a wide variety of Museum programs and events, learning about museum careers, talking about other careers
and education paths in the arts, and getting to know their fellow interns during weekly professional development sessions on Thursdays, 47 p.m.

salary s70/week
Milwaukee Art Museum Teen Programs are supported by the Palmer Foundation, Greater Milwaukee Foundation, City of Milwaukee Arts Board,
Wisconsin Arts Board, Milwaukee Public Schools Partnership for the Arts and Mayor Barrett’s Summer Youth Jobs Initiative.



MILWAUKEE ART MUSEUM reenxin

INTERACTIVE MARKETING

Milwaukee high school arts-interested teens have the opportunity to be mentored by Museum staff during this 28-week-long internship
experience. Students will work at the Museum and have the opportunity to explore museum and arts careers, participate in museum
programs, and learn about educational opportunities in the arts.

To apply, fill out the accompanying application or download an application at www.mam.org/involved/internships.php and return to:

Shirah Rachel Apple

Teen Programs Coordinator
Milwaukee Art Museum

700 North Art Museum Drive
Milwaukee, WI 53202

Applications must be received by 5 p.m., June 20, 2008. Faxes and e-mails will NOT be accepted. Finalists will be notified and
interviews will take place in July. The program begins October 2, 2008.

eligibility

1.YOU MUST BE A MILWAUKEE PUBLIC SCHOOL HIGH SCHOOL SENIOR IN 2008-2009.

2.YOU MUST BE AVAILABLE 7 HOURS/WEEK DURING NORMAL BUSINESS HOURS AND FROM 4-7 P.M. ON THURSDAYS

3. SOME PREVIOUS EXPERIENCE WITH THE MILWAUKEE ART MUSEUM OR THE ARTS PREFERRED—This experience could include Artworks,
ArtXpress, Scholastic, Satellite, Milwaukee Spotlight, studio classes, tours, volunteer experience, or other experience

Jjob title Interactive Marketing Intern

Jjob10 HOURS/WEEK—7 hours, 9 a.m.—5 p.m. Monday-Friday; 3 hours, 4-7 p.m. Thursdays

supervisor Michael Congdon, Interactive Marketing Coordinator, and Shirah Apple, Teen Programs Coordinator
datesThursday, October 2, 2008-Friday, May 15, 2009

general purpose Pioneering the Museum’s use of the Internet and e-mail to broaden the Museum’s community of visitors, Members, donors,
and shoppers.

desired education/experience/qualifications
« Internet junkies who are familiar with: HTML, MySpace, Facebook, YouTube, Flickr, Blogs
« Programming skills a huge bonus

duties and responsibilities
« Assist in maintaining and developing Internet marketing materials
« Coordinate the Museum’s MySpace page

outcomes

The intern will learn:

- Skills in web-based marketing and communication through the Internet. Projects will be based on level of experience and technical capabilities
and can range from creating MySpace content to developing web pages, Flash animations, video and/or podcasts.

In addition, interns will be participating in a wide variety of Museum programs and events, learning about museum careers, talking about other careers
and education paths in the arts, and getting to know their fellow interns during weekly professional development sessions on Thursdays, 4—7 p.m.

salary s70/week
Milwaukee Art Museum Teen Programs are supported by the Palmer Foundation, Greater Milwaukee Foundation, City of Milwaukee Arts Board,
Wisconsin Arts Board, Milwaukee Public Schools Partnership for the Arts and Mayor Barrett’s Summer Youth Jobs Initiative.



MILWAUKEE ART MUSEUM reenxin

VOLUNTEER COORDINATOR

Milwaukee high school arts-interested teens have the opportunity to be mentored by Museum staff during this 28-week-long internship
experience. Students will work at the Museum and have the opportunity to explore museum and arts careers, participate in museum
programs, and learn about educational opportunities in the arts.

To apply, fill out the accompanying application or download an application at www.mam.org/involved/internships.php and return to:

Shirah Rachel Apple

Teen Programs Coordinator
Milwaukee Art Museum

700 North Art Museum Drive
Milwaukee, WI 53202

Applications must be received by 5 p.m., June 20, 2008. Faxes and e-mails will NOT be accepted. Finalists will be notified and
interviews will take place in July. The program begins October 2, 2008.

eligibility

1.YOU MUST BE A MILWAUKEE PUBLIC SCHOOL HIGH SCHOOL SENIOR IN 2008-2009.

2.YOU MUST BE AVAILABLE 7 HOURS/WEEK DURING NORMAL BUSINESS HOURS AND FROM 4-7 P.M. ON THURSDAYS

3. SOME PREVIOUS EXPERIENCE WITH THE MILWAUKEE ART MUSEUM OR THE ARTS PREFERRED—This experience could include Artworks,
ArtXpress, Scholastic, Satellite, Milwaukee Spotlight, studio classes, tours, volunteer experience, or other experience

Jjob titleVolunteer Coordinator Teen Intern

Jjob 10 HOURS/WEEK—7 hours as determined by department and teen and 3 hours on Thursdays, 4-7 p.m.
supervisor Rebecca Rohan, Volunteer Coordinator, and Shirah Apple, Teen Programs Coordinator
datesThursday, October 2, 2008-Friday, May 15, 2009

general purposeTo assist the Volunteer Coordinator with maintaining and growing our vibrant volunteer program. Volunteers greet Museum
visitors at entrances, offer navigational assistance in the Museum, distribute Audio Guides, provide general information, and assist the Museum
Store with customer service.

desired education/experience/qualifications
«3.5 GPA or higher

- Excellent typing and grammar skills

- Proficiency in Microsoft Word and Excel

« A desire to work with people

+ Ability to multi-task

« A positive attitude and a willingness to learn

duties and responsibilities
The teen intern will be responsible for maintaining and reporting data relevant to the volunteer program, assist the Volunteer Coordinator with
administrative tasks, help with events when needed, and build relationships with current volunteers. Tasks will vary as the semester progresses.

outcomes

The intern will learn:

« How volunteers function in a museum setting
«Valuable data entry and customer service skills
- Confidence in business settings

« Art appreciation

In addition, interns will be participating in a wide variety of Museum programs and events, learning about museum careers, talking about other careers
and education paths in the arts, and getting to know their fellow interns during weekly professional development sessions on Thursdays, 4—7 p.m.

salary s70/week
Milwaukee Art Museum Teen Programs are supported by the Palmer Foundation, Greater Milwaukee Foundation, City of Milwaukee Arts Board,
Wisconsin Arts Board, Milwaukee Public Schools Partnership for the Arts and Mayor Barrett’s Summer Youth Jobs Initiative.





